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These Unpredictable and Uncertain Times

» Life as we know it has changed, at least for the foreseeable future
> At this time, we cannot meet face-to-face with our groups
» Physical versus social distancing

» Important to continue to offer support and care
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Moving from In Person to Online

This presentation will discuss:
» How to use Zoom video technology for your groups
» How to facilitate an online suicide bereavement support group

» How to prepare your group members for a virtual group




Zoom Video Technology

Covered in this Section:

» Various price plans and options » Scheduling a meeting

-Creating an account » Sending out an email invitation
-Desktop > Hosting a meeting
-Mobile App

> Breakout rooms
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SOLUTIONS ~

PLANS & PRICING

CONTACT SALES

Basic

Personal Meeting

Free

Sign up, It's Free

Host up to 100 participants ;)
Unlimited 1 to 1 meetings

40 mins limit on group meetings @
Unlimited number of meetings

Online support
+ Video Conferencing Features
+ Web Conferencing Features
+ Group Collaboration Features

+ Security

Pro

Great for Small Teams

$ 14.99/mo/host

All Basic features +

Includes 100 participants
Need more participants?

Meeting duration limit is 24 hrs
User management

Admin feature controls
Reporting

Custom Personal Meeting ID
Assign scheduler

1GB of MP4 or M4A cloud
recording

RESTAPI

Skype for Business (Lync)
interoperability

+ Optional Add-on Plans
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Business

Small & Med Businesses

$19.99/mo/host

* Minimum of 10 hosts

Buy Now

Al Pro features +

Includes 300 participants
Need more participants?

Dedicated phone support
Admin dashboard
Vanity URL

Option for on-premise
deployment

Managed domains
Single sign-on
Company branding
Custom emails
LTl integration

Cloud Recording Transcripts

+ Optional Add-on Plans
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SCHEDULE A MEETING

Enterprise

Large Enterprise-Ready

$ 19.99/mo/hcst

* Minimum of 50 hosts

Contact Sales

All Business features +

Enterprise includes 500
participants

Enterprise Plus includes 1,000
participants

Unlimited Cloud Storage

Dedicated Customer Success
Manager

Executive Business Reviews

Bundle discounts on Webinars
and Zoom Rooms

ST ADEMO

JOIN A MEETING
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1.888.799.5926 RESOURCES

HOST A MEETING ~

SUPPORT

SIGN OUT



ZOONT) SOLUTIONS - PLANS&PRICING  CONTACT SALES JOINAMEETING HOSTAMEETING ~ SIGN IN

You're doing big things

The #1 video communications solution is here to help

Enter your work email Sign up, it’s free

Zoom just works

Single communications suite for

mmmmdtimmn Alhad amd aava

httpsi//zo0m.us/signup



oom Settings

REQUEST A DEMO 1.888.799.9666 URCES ~ SUPPORT

2 ool I l SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN A MEETING HOST A MEETING ~

Meetings Schedule Meeting

Webi
evinars Host video C)

Recordings Start meetings with host video on

Start meetings with participant video on. Participants can change this during the

ADMIN meeting.
> User Management
Audio Type
> Room Management Determine how participants can join the audio portion of the meeting. When

joining audio, you can let them choose to use their computer microphone/speaker
or use a telephone. You can also limit them to just one of those audio types. If you
have 3rd party audio enabled, you can require that all participants follow the
instructions you provide for using non-Zoom audio.

> Account Management

> Advanced
o Telephone and Computer Audio

Telephone
’ ® Help
Computer Audio



Zoom Settings
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SOLUTIONS ~

REQUEST A DEMO 1.888.799.9666

Require a password when scheduling new meetings

A password will be generated when scheduling a meeting and participants require
the password to join the meeting. The Personal Meeting ID (PMI) meetings are not
included.

Require a password for instant meetings

A random password will be generated when starting an instant meeting

Require a password for Personal Meeting ID (PMI)

Only meetings with Join Before Host enabled

O All meetings using PMI

Embed password in meeting link for one-click join

Meeting password will be encrypted and included in the join meeting link to allow
participants to ioin with iust one click without having to enter the password.

PLANS & PRICING CONTACT SALES SCHEDULE A MEETING

©

8

JOIN A MEETING

RESOURCES ~ SUPPORT

HOST AMEETING ~

Modified Reset

Modified Reset

Modified Reset



Zoom Settings

REQUEST A DEMO 1.888.799.9666 RESOURCES ~ SUPPORT

2 ool I l SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN A MEETING HOST A MEETING ~

Chat () Modified Reset

Allow meeting participants to send a message visible to all participants

Prevent participants from saving chat

Private chat C) Modified Reset

Allow meeting participants to send a private 1:1 message to another participant.

Auto saving chats C)

Automatically save all in-meeting chats so that hosts do not need to manually save
the text of the chat after the meeting starts.

Play sound when participants join or leave C)

Play sound when participants join or leave

File transfer ()

Hosts and narticinants can send files through the in-meeting chat. /A



Zoom Settings

REQUEST A DEMO 1.888.799.9666 RESOURCES ~ SUPPORT

2 ool I l SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN A MEETING HOST A MEETING ~

Screen sharing () Modified  Reset

Allow host and participants to share their screen or content during meetings

Who can share?

© Host Only All Participants

Who can start sharing when someone else is sharing?

Host Only All Participants

Disable desktop/screen share for users C)

Disable desktop or screen share in a meeting and only allow sharing of selected
applications.

Annotation @ Modified Reset
Allow participants to use annotation tools to add information to shared screens
® Help
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Zoom Settings

REQUEST A DEMO 1.888.799.9666

URCES ~ SUPPORT

2 ool I l SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN A MEETING HOST A MEETING ~

In Meeting (Advanced)

Breakout room () Modified Reset

Allow host to split meeting participants into separate, smaller rooms

Allow host to assign participants to breakout rooms when scheduling

Remote support C)

Allow meeting host to provide 1:1 remote support to another participant

Closed captioning

Allow host to type closed captions or assign a participant/third party device to add
closed captions

Save Captions C)



‘QUEST A DEMO 1.888.799.5926 RESOURCES ~ SUPPORT

ZOOI l . SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN A MEETING HOST A MEETING ~ SIGN OUT
PERSONAL U : . . . . o »
pcoming Meetings Previous Meetings Personal Meeting Room Meeting Templates W Get Training

Profile
ol i

Webinars

. Start Time = Topic = Meeting ID
Recordings
Settings

The user does not have any upcoming meetings.
To schedule a new meeting click Schedule a Meeting.

ADMIN
User Management
Room Management

Accalnt Mansgement Save time by scheduling your meetings directly from your calendar.

Advanced a

Microsoft Outlook Plugin P Chrome Extension
Download Download

Attend Live Training
Video Tutorials

Knowledge Base

hitps://z00m.us/met




REQUEST A DEMO 1.888.799.9666 RESOURCES + SUPPORT

Z OOI l l SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN A MEETING HOST AMEETING ~
Profile
Schedule a Meeting
Topic My Meetin
Webinars P Y &
Recordings Description (Optional) Enter your meeting description
Settings 7
ADMIN When 04/14/2020 | @ | 600 vl Mo~
> User Management
Duration 1 vl 0 v |min
> Room Management
> Account Management Time Zone (GMT-4:00) Eastern Time (US and Canada) ~
> Advanced
[ Recurring meeting
® Help
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Knowledge Base

SOLUTIONS -

PLANS & PRICING CONTACT SALES

Meeting Password

Video

Audio

Meeting Options

REQUEST ADEMO 1.888.799.9666

SCHEDULE A MEETING

Require meeting password { Enter Password ]
Host O on @ off
Participant O on @ off

O Telephone (O Computer Audio

Dial from  Edit

[ Enable join before host

[ Mute participants upon entry

@® Both

JOIN AMEETING

RESOURCES ~ SUPPORT

HOST AMEETING ~



REQUEST A DEMO 1.888.799.9666 RESOURCES ~ SUPPORT

ZOOI l l SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN A MEETING HOST A MEETING ~

Meeting Options [ Enable join before host
[ Mute participants upon entry
Enable waiting room

Breakout Room pre-assign

+ Create Rooms 4 Import from CSV

[] Record the meeting automatically on the local computer

Save Cancel




hMWEpNdz09 (& Copy the invitation
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Pamela Gabbay is inviting you to a scheduled Zoom meeting.

Topic: My Meeting

Time: Apr 14, 2020 06:00 PM Eastern Time (US and Canada)

Join Zoom Meeting
https://zoom.us/j/55346?pwd=Mk16SmUvMmM1ZUU5d001SIhMWEpNdz09

Meeting ID: 555 555 555
Password: 065133



https://zoom.us/j/55346?pwd=Mk16SmUvMmM1ZUU5d001SlhMWEpNdz09

@ Zoom Meeting ID: 408-222-677

Talking:

Meeting Topic: Zoom Introduction Meeting

Host: Glenna Emel

Invitation URL: https://psuzoom.us/j/408222677
Cepy URL

Participant ID: 30

M

Join Audio Share Screen Invite Others

Computer Audio Connected

% Wil & ° ull ® ==

Unmute Start Video Invite Manage Participants Polls Record Closed Caption Breakout Rooms



Enable Breakout Rooms on Your Account

To enable the Breakout Room feature for all members of your organization:

1. Sign in to the Zoom web portal as an administrator with the privilege to edit account
settings.

2. Click Account Management > Account Settings.

3. Navigate to the Breakout Room option on the Meeting tab and verify that the
setting is enabled.
If the setting is disabled, click the toggle to enable it If a verification dialog
displays, choose Turn On to verify the change.

Breakout room
Allow host to split meeting participants into separate, smaller rooms

. Allow host to assign participants to breakout rooms when
scheduling

4. (Optional) Click the checkbox to allow meeting hosts to pre-assign participants to
breakout rooms.
5. (Optional) If you want to make this setting mandatory for all users in your account,

click the lock w icon, and then click Lock to confirm the setting.



Creating Breakout Rooms

Note: You can also pre-assign participants to breakout rooms when you schedule the

meeting instead of managing them during the meeting.

1. Start an instant or scheduled meeting.

2. Click Breakout Rooms.

3. Select the number of rooms you would like to create, and how you would like
to assign your participants to those rooms:
« Automatically: Let Zoom split your participants up evenly into each
of the rooms.
« Manually: Choose which participants you would like in each room.

4. Click Create Breakout Rooms.

Assign 1 participantsinto ' 1 . Rooms:




2. Check any options that you would like to use for your breakout rooms.

« Move all participants into breakout rooms
automatically: Checking this option will move all participants into
the breakout rooms automatically. If this option is unchecked, the
participants will need to click Join to be added to the breakout
room.

» Allow participants to return to the main session at any time: If
this option is checked, the participants can move back to the main
session from their meeting controls. If this is disabled, they need to
wait for the host to end the breakout rooms.

» Breakout rooms close automatically after x minutes: If this
option is checked. the breakout rooms will automatically end after
the configured time.

« Notify me when the time is up: If this option is checked, the host
will be notified when the breakout room time is up.

» Countdown after closing breakout rooms: If this option is
checked, the participants will be given a countdown of how much
time they have left before being returned to the main room.

3. Follow the steps below to assign participants to rooms or click Open All

Rooms to start the breakout rooms.



Assigning participants to rooms

To assign participants to your rooms, select Assign next to the room you wish to assign
participants to and select participants you want to assign to that room. Repeat this for

each room.

Eren Yaeger

* Breakout Room 1 Assign |
Jack Barker

Once a participant has been assigned (manually or automatically), the number of

participants will show in place of the Assign button.

v Eren Yaeger
~ Breakout Room 1 1

Jack Barker

Eren Yaeger




Preparing Breakout Rooms

After manually or automatically assigning participants to rooms, you can rearrange the
participants. Participants who are not assigned to breakout sessions will remain in the

main meeting when the rooms are started.

« Move to (participant): Select a room to move the participant to.
~ Breakout Room 1

Eren Yaeger
~ Breakout Room 2

Jack Barker

« Exchange (participant): Select a participant in another room to swap the
selected participant with.

= Breakout Room 1
Breakout Room 2

Eren Yaeger 3] Move to
2 Jack Barker

= Breakout Room 2
Jack Barker

« Delete Room: Delete the selected room.

« Recreate: Deletes existing breakout rooms and creates new ones.

« Add a Room: Add another breakout room.

« Open All Rooms: Start the rooms. All participants will be moved to their
respective rooms after confirming the prompt to join the breakout room. The
host will be left in the main meeting until manually joining one of the rooms.
The participants (and the host when manually joining a room) will see the

following message shown when joining the breakout room.



Managing Breakout Rooms in progress

Once the Breakout Rooms have been started, the participants will be asked to join the
Breakout Session. The host will stay in the main meeting until joining a session
manually. If a participant has not joined the session yet, it will be noted by (not joined)

next to their name.

~ Breakout Room 1 Join
® Eren Yaeger
v Breakout Room 2 Join

® Jack Barker

Broadcast a message to all ~ Close All Rooms

« Join: Join the breakout room.

« Leave: Leave the room and return to the main meeting (only shows when in a
breakout room).

» Close All Rooms: Stops all rooms after a 60 second countdown, shown to the

host and participants, and returns all participants back to the main meeting.



Zoom Training Videos and Resources

For more detailed information about Zoom, please visit: https://zoom.us/

» Live Zoom Trainings: https://support.zoom.us/hc/en-us/articles/360029527911

> Creating and Using Breakout Rooms: https://support.zoom.us/hc/en-
us/articles/206476313-Manaqing-Video-Breakout-Rooms

» Using Zoom In-Meeting Chat: https://support.zoom.us/hc/en-us/articles/203650445-
In-Meeting-Chat

> Zoom Help Center: https://support.zoom.us/hc/en-us @


https://zoom.us/
https://support.zoom.us/hc/en-us/articles/360029527911
https://support.zoom.us/hc/en-us/articles/206476313-Managing-Video-Breakout-Rooms
https://support.zoom.us/hc/en-us/articles/203650445-In-Meeting-Chat
https://support.zoom.us/hc/en-us

SECTION TITLE

Technology
» Test your technology before using it (audio and video)

Practice:
-using Zoom before you host a meeting or support group
-with other people (your co-facilitator, friends, family)

-being the host of a group

» Consider having a tech person to help with groups (they must
adhere to confidentiality) @



Things to Consider...

» Pay attention to your camera position and lighting
» Don’t get too close to the screen
» Practice looking at the camera when speaking

» Might want to record yourself and watch the playback



Preparing Your Group Participants

> Contact group members

» Send online group information

- There is no charge to have a Zoom account to join meetings
- How to download Zoom on a computer or device

- How to get help if they are having issues setting up Zoom
» Recommend putting together helpful hints for your group members

» Information about virtual group norms (cameras, confidentiality)
» This is new for most people, it will take getting accustomed to @



Group Leaders and Group Facilitators

» Treat these virtual group meetings just as you would an in-person meeting

» Very important to have a co-facilitator

» Logistics of ensuring confidentiality - be cognizant of privacy so that no one
outside of the meeting can hear you

» Be aware of noise in your home (family members, pets, phones)

» Think about your background and your setting @

» Put yourself on mute when you are not speaking



Virtual Meeting Etiquette — Group Members

To ensure confidentiality, encourage
members to be in a private space or separate
room

Background and setting

Noise (family members, pets, TV, other
devices)

Have participants put themselves on mute
when they are not speaking (phone and/or
video)

Try to minimize multi-tasking @




-You can replace a participant’'s phone number

T PS about Names with their name (if they are calling in on the
phone and are not on video)

-Encourage video use (some groups may
require it)

-Important to use group members’ names when
speaking to them

-During the group, encourage each person to
say their name before they speak

-This will help with group cohesion and
connectivity @



Facilitating an Online Grief Support Group

» Requires a greater level of facilitation than in-person meetings

» Realize that it might feel a bit awkward at first because you are not accustomed to
holding a grief support group in this way

» Facilitator/Group Leader will need to be very active to ensure everyone has a
chance to speak up and to be heard

Move the conversation along if you need to
Might need to actively invite participation

Create space for everyone to share

YV V VYV VY

Begin and end on time (with some flexibility)




Meeting Opening

» Welcome everyone

» Open with talking about these uncertain times
that can produce anxiety and fear of the
unknown

» Offer virtual comfort

» Have introductions and a go round just as you
would in an in-person meeting

» Do a check-in with each person

‘‘‘‘‘



Meeting Sharing

» Open it up for conversation
-How is everyone coping with the uncertainty?
-How is their grief being impacted by what is going on in the world?
-What type of support do they have in their family or community?
-Are they able to get the supplies that they need?
-How are they staying connected in this time of physical distancing?

» Have plenty of discussion topics ready

> Realize that you might share more than you normally would in
your role as a facilitator



Meeting Closing

» Discuss the next online meeting date and time

» Encourage group members to reach out between
groups if they need to

» Remind everyone to take good care of themselves
during these trying and difficult times

» Encourage group members to stay connected to
family and friends via the phone, video chat, or
social media

» Have a closing ritual that signifies connection and
comfort




Concerns about Safety in a Virtual Environment

BEFORE you launch an Online Suicide Bereavement Support Group
v Create a protocol that you and your co-facilitator will use
-Steps that you will take if someone expresses suicidal ideation
v Have this protocol typed up so that you will be prepared
v" In your protocol include:
-Emergency contact information from each group member
-In the virtual environment, secure two emergency contacts
-Have group members’ physical address and phone numbers @



Concerns about Safety in a Virtual Environment

v Let your group members know about your safety protocols, this way they
won'’t be surprised

-Ensure that they understand the limits to confidentiality

v Steps that you will take if someone expresses suicidal ideation
-In group, get assistance from your co-facilitator
-Follow your protocol- help your group member to get help

-Family member, close friend

-National Suicide Prevention Lifeline
-Local authorities



Concerns about Safety in a Virtual Environment

v' What if someone leaves the meeting unexpectedly?

-As part of your protocol, plan to have your co-facilitator call
and check on them

-Possible that they were ready to leave
-Possible that it was a technology issue

-Good practice to let your participants know that this is a
normal part of your group protocol

O



Resources

National Suicide Prevention Lifeline: 1-800-273-TALK
(8255)

The chat URL for the National Suicide Prevention Lifeline is
https://suicidepreventionlifeline.org/chat/.

Crisis Text Line: Text TALK to 741741

O


https://suicidepreventionlifeline.org/chat/

afsp.org

Thank You!

Questions?
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