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Please note: The information provided on this program is intended for
educational purposes only.

If you or a loved one needs professional support, please contact
the Hospice Foundation of America at 800-854-3402.
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These Changing and Unpredictable
Times

* Life as we know it has changed, at least for now

* At this time, we cannot meet face-to-face with our groups
* Physical versus social distancing

* Important to continue to offer support and care

This presentation is in the Zoom webinar format, not in the actual
Zoom meeting format that you will use for your support groups
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Moving from In Person to Online

This presentation will discuss:

* How to use Zoom video technology for your groups

* How to facilitate and manage an online grief support group
* How to prepare your group members for a virtual group




Zoom Video Technology

Covered in this section:

* Various price plans and options
* Techsoup offers a discount

* Creating an account
* Desktop
* Mobile app

* Scheduling a meeting

* Sending out an email invitation
* Hosting a meeting

* Breakout rooms




200Mm

SOLUTIONS ~

PLANS & PRICING

CONTACT SALES

Basic

Personal Meeting

Free

Sign up, It's Free

Host up to 100 participants (i)
Unlimited 1 to 1 meetings

40 mins limit on group meetings @
Unlimited number of meetings

Online support

Video Conferencing Features
Web Conferencing Features
Group Collaboration Features

Security

Pro

Great for Small Teams

$ 14.99/mo/host

All Basic features +

Includes 100 participants
Need more participants?

Meeting duration limit is 24 hrs
User management

Admin feature controls
Reporting

Custom Personal Meeting ID
Assign scheduler

1GB of MP4 or M4A cloud
recording

REST API

Skype for Business (Lync)
interoperability

+ Optional Add-on Plans

Business

Small & Med Businesses

$ 1 9 . 9 9 /mo/host

* Minimum of 10 hosts
Buy Now

All Pro features +

Includes 300 participants
Need more participants?

Dedicated phone support
Admin dashboard
Vanity URL

Option for on-premise
deployment

Managed domains
Single sign-on
Company branding
Custom emails
LTl integration

Cloud Recording Transcripts

+ Optional Add-on Plans

REQUEST A DEMO

SCHEDULE A MEETING JOIN A MEETING

Enterprise

Large Enterprise-Ready

$19.99/m0/host

* Minimum of 50 hosts

Contact Sales

All Business features +

Enterprise includes 500
participants

Enterprise Plus includes 1,000
participants

Unlimited Cloud Storage

Dedicated Customer Success
Manager

Executive Business Reviews [ )

Bundle discounts on Webinars
and Zoom Rooms

1.888.799.5926 RESOURCES ~

HOST A MEETING ~

SUPPORT

SIGN OUT
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ZOOI l l SOLUTIONS ~ PLANS & PRICING CONTACT SALES JOIN AMEETING HOSTAMEETING ~ SIGNIN m

You're doing big things

The #1 video communications solution is here to help

Enter your work email Sign up, it's free

Zoom just works

Single communications suite for

HOSPICE FOUNDATION
OF AMERICA



REQUEST A DEMO

2 OOI l I SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN A MEETING

FERSONAL Upcoming Meetings Previous Meetings Personal Meeting Room Meeting Templates

Profile

Webinars

) Start Time < : Meeting ID
Recordings

Settings

The user does not have any upcoming meetings.
To schedule a new meeting click Schedule a Meeting.

ADMIN
User Management
Room Management

AcaOnE Managesasat Save time by scheduling your meetings directly from your calendar.

Advanced ni Microsoft Outlook Plugin c Chrome Extension

Download Download

Attend Live Training
Video Tutorials

Knowledge Base

1.888.799.5926 RESOURCES ~ SUPPORT

HOST AMEETING ~ SIGN OUT

B Get Training
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REQUEST A DEMO 1.888.799.5926 RESOURCES ~ SUPPORT
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PERSONAL . B
My Meetings Schedule a Meeting

Profile

Webinars

Schedule a Meeting

Topic My Meeting

Recordings Description (Optional) Enter your meeting description

Settings

ADMIN 03/20/2020 | 11:00
User Management
Duration

Room Management v | min

Aecount Mansgesnent Time Zone (GMT-5:00) Central Time (US and Canada)

Advanced

Recurring meeting

. L Registration ] Required
Attend Live Training

Video Tutorials

Knowledge Base Meeting ID ® Generate Automatically Personal Meeting ID 918-175-0735
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REQUEST A DEMO 1.888.799.5926 RESOURCES ~ SUPPORT
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SOLUTIONS ~
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Meeting Password

Video

Audio

Meeting Options

Alternative Hosts

JOIN A MEETING HOST AMEETING ~

SIGN OUT

SCHEDULE A MEETING

¥/ Require meeting password 858194

Host on e off
Participant on e off
Telephone Computer Audio e Both

Dial from United States of America Edit

Enable join before host

Mute participants upon entry

Enable waiting room

| Only authenticated users can join

Record the meeting automatically

Example: mary@company.com, peter@school.edu

Cancel
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REQUEST A DEMO 1.888.799.5926 RESOURCES ~ SUPPORT
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ADMIN 03/25/2020 @E | 7:00
User Management
Duration

Room Management

Account Management Time Zone (GMT-5:00) Central Time (US and Canada)

Advanced
¥/ Recurring meeting Every month on the Fourth Wed, until Sep 25, 2020, 7 occurrence(s)

Recurrence Monthly

Attend Live Training Repeat every 1 v |month

Video Tutorials

Occurs on Day 25 v |of the month

Knowledge Base

Fourth Wednesday + |of the month

End date ® By 09/25/2020 i After| 7 ~ |occurrences

Registration Required

Meeting Password ¥/ Require meeting password 858194
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Webinars
Recordings

Settings

ADMIN
User Management

Room Management Meeting Password

Account Management

Invite Attendees

Advanced

Attend Live Training
Video Tutorials
Knowledge Base

Meeting Options

REQUEST ADEMO

SCHEDULE A MEETING JOIN A MEETING

Chapter Meeting

Mar 25, 2020 07:00 PM Central Time (US and Canada)

Every month on the Fourth Wed, until Sep 23, 2020, 7 occurrence(s)  Show all occurrences

[ e Yahoo Calendar ]

Add to ‘ m Google Calendar L a: Outlook Calendar (.ics)

J J

234-091-004

v Require meeting password 858194

Join URL: https:/zoom.us/j/234091004?pwd=cGVTNnk2R2hiQU1BTCtnZjNDZmc3dz09

Host

Participant

Telephone and Computer Audio

Dial from United States of America

Enable join before host

Mute participants upon entry

Enable waiting room

1.888.799.5926 RESOURCES ~

HOST AMEETING ~

@ Copy the invitation
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Copy Meeting Invitation

Meeting Invitation

Sara Zeigler is inviting you to a scheduled Zoom meeting.

Topic: Chapter Meeting

Time: Mar 25, 2020 07:00 PM Central Time (US and Canada)
Every month on the Fourth Wed, until Sep 23, 2020, 7 occurrence(s)
Mar 25, 2020 07:00 PM
Apr 22, 2020 07:00 PM

Jun 24, 2020 07:00 PM

Jul 22,2020 07:00 PM

Aug 26, 2020 07:00 PM

Sep 23, 2020 07:00 PM
Please download and import the following iCalendar (.ics) files to your calendar system.
Monthly: https:/zoom.us/meeting/v5cpd-Cprjsu4usiHgujSBAyfmeOQrlJBw/ics?
icsToken=98tyKuurgjsjG9SVtF-
CUbYtWé6_9bPHylyVbua?1mwrvMAJyewX7M81zIJtVMs-B

Join Zoom Meeting
https:/zoom.us/j/234091004?pwd=cGVTNnk2R2hiQU 1BTCtnZjNDZmc3dz09

Copy Meeting Invitation Cancel

HOSPICE FOUNDATION
OF AMERICA




@ Zoom Meeting ID: 234-091-004

a8 Participants (2)

e Sara Zeigler (Host, me) %%
° Sydney ! %

Meeting Topic: Chapter Meeting

Host: Sara Zeigler

Password: 858194

Invitation URL: https://zoom.us/j/234091004?pwd=cGVTNnk2R2hiQU1BTCt...
Copy URL

Participant ID: 28
Mute All Unmute All More

Zoom Group Chat

o)

Join Audio Invite Others
Computer Audio Connected

To: Everyone

2 ~ Wi - 19 2.2 ’ ©,\ = Type message here...

Unmute Start Video Invite Manage Participants Chat Record Breakout Rooms
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OF AMERICA




Enable Breakout Rooms on Your Account

To enable the Breakout Room feature for all members of your organization:

1. Sign in to the Zoom web portal as an administrator with the privilege to edit account
settings.

2. Click Account Management > Account Settings.

3. Navigate to the Breakout Room option on the Meeting tab and verify that the
setting is enabled.
If the setting is disabled, click the toggle to enable it. If a verification dialog

displays, choose Turn On to verify the change.

Breakout room 0

Allow host to split meeting participants into separate, smaller rooms

@ Allow host to assign participants to breakout rooms when
scheduling

4. (Optional) Click the checkbox to allow meeting hosts to pre-assign participants to
yreakout rooms.
5. (Optional) If you want to make this setting mandatory for all users in your account,

click the lock icon, and then click Lock to confirm the setting.

HOSPICE FOUNDATION
OF AMERICA




Creating Breakout Rooms

Note: You can also pre-assign participants to breakout rooms when you schedule the

meeting instead of managing them during the meeting.

. Start an instant or scheduled meeting.

. Click Breakout Rooms.

. Select the number of rooms you would like to create, and how you would like
to assign your participants to those rooms:
« Automatically: Let Zoom split your participants up evenly into each
of the rooms.
« Manually: Choose which participants you would like in each room.

4_ Click Create Breakout Rooms.

Assign 1 participants into 1

HOSPICE FOUNDATION
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Options for Breakout Rooms

1. After creating the breakout rooms, click Options to view additional Breakout
Rooms options.

Breakout Rooms - Not Started

~ Breakout Room 1

Move all participants into breakout rooms automatically
Allow participants to return to the main session at any time

Breakout rooms close automatically after: minutes

Countdown after closing breakout room

Set countdown timer >eCconos

Options ~ Recreate ~ Add a Room

HA
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2. Check any options that you would like to use for your breakout rooms.

Move all participants into breakout rooms

automatically: Checking this option will move all participants into
the breakout rooms automatically. If this option is unchecked, the
participants will need to click Join to be added to the breakout
room.

Allow participants to return to the main session at any time: If
this option is checked, the participants can move back to the main
session from their meeting controls. If this is disabled, they need to
wait for the host to end the breakout rooms.

Breakout rooms close automatically after x minutes: If this
option is checked, the breakout rooms will automatically end after
the configured time.

Notify me when the time is up: If this option is checked, the host
will be notified when the breakout room time is up.

Countdown after closing breakout rooms: If this option is
checked, the participants will be given a countdown of how much

time they have left before being returned to the main room.

3. Follow the steps below to assign participants to rooms or click Open All

Rooms to start the breakout rooms.

HOSPICE FOUNDATION
OF AMERICA




Assigning participants to rooms

To assign participants to your rooms, select Assign next to the room you wish to assign
participants to and select participants you want to assign to that room. Repeat this for
each room.

Eren Yaeger
* Breakout Room 1

Jack Barker

Once a participant has been assigned (manually or automatically), the number of

participants will show in place of the Assign button.

v Eren Yaeger
* Breakout Room 1
Jack Barker

Eren Yaeger

HOSPICE FOUNDATION
OF AMERICA




Preparing Breakout Rooms

After manually or automatically assigning participants to rooms. you can rearrange the
participants. Participants who are not assigned to breakout sessions will remain in the

main meeting when the rooms are started.

« Move to (participant): Select a room to move the participant to.

+ Breakout Room 1 1
|

Eren Yaeger =] Moveto | Breakout Room 2
Breakout Room 2 1

Jack Barker

« Exchange (participant): Select a participant in another room to swap the
selected participant with.

= Breakout Room 1 1
Breakout Room 2
Eren Yaeger 3] Move to « Exchange
Jack Barker
~ Breakout Room 2 1

Jack Barker

Delete Room: Delete the selected room.

Recreate: Deletes existing breakout rooms and creates new ones.

Add a Room: Add another breakout room.

Open All Rooms: Start the rooms. All participants will be moved to their

respective rooms after confirming the prompt to join the breakout room. The

host will be left in the main meeting until manually joining one of the rooms.

The participants (and the host when manually joining a room) will see the

following message shown when joining the breakout room.
HOSPICE FOUNDATION

OF AMERICA




Managing Breakout Rooms in progress

Once the Breakout Rooms have been started, the participants will be asked to join the
Breakout Session. The host will stay in the main meeting until joining a session
manually. If a participant has not joined the session yet, it will be noted by (not joined)

next to their name.

Breakout Room 1
® Eren Yaeger
Breakout Room 2

@ Jack Barker

Broadcast a message to all ~

« Join: Join the breakout room.

» Leave: Leave the room and return to the main meeting (only shows when in a
breakout room).

» Close All Rooms: Stops all rooms after a 60 second countdown, shown to the

host and participants, and returns all participants back to the main meeting.

HOSPICE FOUNDATION
OF AMERICA




Zoom Training Videos and Resources

* For more detailed information about Zoom, please visit:
https://zoom.us/

* Live Zoom trainings: https://support.zoom.us/hc/en-us/articles/360029527911

° Creating and using breakout rooms: https://support.zoom.us/hc/en-
us/articles/206476313-Managing-Video-Breakout-Rooms

* Using Zoom in-meeting chat: https://support.zoom.us/hc/en-
us/articles/203650445-In-Meeting-Chat

e Zoom HElp Center: https://support.zoom.us/hc/en-us

HOSPICE FOUNDATION
OF AMERICA



https://zoom.us/
https://support.zoom.us/hc/en-us/articles/360029527911
https://support.zoom.us/hc/en-us/articles/206476313-Managing-Video-Breakout-Rooms
https://support.zoom.us/hc/en-us/articles/203650445-In-Meeting-Chat
https://support.zoom.us/hc/en-us

Things to Consider

* Test your technology before using it (audio and video)

* Practice using Zoom before you host a meeting or support
group
* Practice with other people (your co-facilitator, friends, family)

* Practice being the host of a group

* If possible, have a tech person to help with every group
* Pay attention to your camera position and lighting

* Don't get too close to the screen

* Practice looking at the camera when speaking

* Might want to record yourself and watch the playback



Preparing Your Group Participants

* Contact group members

* Send online group information
* There is no charge to have a Zoom account to join meetings
* How to download Zoom on a computer or device
* How to get help if they are having issues setting up Zoom

* Informed consent for online support groups

* Recommend putting together a How-To Tip Sheet for your
group members

* Information about virtual group norms (cameras,
confidentiality)

* This is new for most people, it will take getting accustomed to




Group Leaders and Group Facilitators

* Treat these virtual group meetings just as you would an in-person
meeting

* Very important to have a co-facilitator

* Logistics of ensuring confidentiality; be cognizant of privacy so
that no one outside of the meeting can hear you

* Be aware of noise in your home (family members, pets, phones)
* Think about your background and your setting
* Put yourself on mute when you are not speaking




Virtual Meeting Etiquette — Group
Members

* To ensure confidentiality,
encourage membersto beina
private space or separate room

* Background and setting

* Noise (family members, pets, TV,
other devices)

* Have participants put themselves
on mute when they are not
speaking (phone and/or video)

— * Try to minimize multi-tasking



Tips about Names

* You can replace a participant’s
phone number with their name (if
they are calling in on the phone
and are not on video)

* Important to use group
members’ names when speaking
to them

* During the group, encourage
each person to say their name
before they speak; this will help
with group cohesion and
connectivity

AAAAAAAAA



Facilitating an Online Grief Support
Group

* Requires a greater level of facilitation than in-person meetings

* Realize that it might feel a bit awkward at first because you are
not accustomed to holding a grief support group in this way

* Facilitator/Group Leader will need to be very active to ensure
everyone has a chance to speak up and to be heard
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* Move the conversation along if you need to

* Might need to actively invite participation

* Create space for everyone to share

* Begin and end on time



Meeting Opening

* Welcome everyone

* Open with talking about these uncertain
times that can produce anxiety and fear of the
unknown

o Offer virtual comfort

* Have introductions and a go round just as you
would in an in-person meeting

* Do a check-in with each person




Meeting Sharing

* Open it up for conversation
* How is everyone coping with the uncertainty?
* How is their grief being impacted by what is going on in the world?
* What type of support do they have in their family or community?
* Are they able to get the supplies that they need?
* How are they staying connected in this time of physical distancing?

* Have plenty of discussion topics ready

* Realize that you might share more than you normally would in
your role as a facilitator




Meeting Closing

* Discuss the next online meeting date
and time

* Encourage group members to reach
out between groups if they need to

’  Remind everyone to take good care of
themselves during these trying and
difficult times

* Encourage group members to stay
connected to family and friends via the
phone, video chat, or social media

* Have a closing ritual that signifies
connection and comfort

HOSPICE FOUNDATION
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Questions?

Pamela Gabbay, EdD, FT s
The Satori Group "
www.thesatorigroup.org
Pamela.gabbay@thesatorigroup.org



http://www.thesatorigroup.org/
mailto:Pamela.gabbay@thesatorigroup.org

Please note: The information provided on this program is intended for
educational purposes only.

If you or a loved one needs professional support, please contact
Hospice Foundation of America at 800-854-3402.




Upcoming HFA Webinars

Noon—i:30pm ET

April 3: Funerals During COVID-19 [free webinar, 1.5 CEs will be available]
Kenneth J. Doka, PhD, Mdiv

April 21: Using the Dual Process Model of Coping with Bereavement to Improve
Your Practice

Maggie Stroebe, PhD and Henk Schut, PhD

moderated by Kenneth J. Doka, PhD, MDiv
June 16: The Evolving Role of the Trained Death Doula in End of Life Care
Alua Arthur, JD

HOSPICE FOUNDATION
OF AMERICA

For more information, visit: hospicefoundation.org/Education/Upcoming-Programs



https://hospicefoundation.org/Education/Upcoming-Programs

Online Bereavement Support Resource
Journeys Newsletter is now available electronically

JOURNEYS

A Newsletter to Help in Bereavement

The April and May issues of Journeys is available as a PDF for unlimited use for $250 perissue. This online
version makes it easy for you to forward these issues to your email distribution lists.
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HFA's 2020 Living with Grief® Program

Intimacy and Sexuality During Illness and Loss
Live broadcast: September 24, 2020, 1:00pm to 3:00pm ET

Expert Panelists: Carrie Arnold, PhD, FT, M.Ed., RSW, CCC; Alua Arthur, JD; John G.
Cagle, PhD, MSW; Kenneth J. Doka, PhD, MDiv
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